
Call Pendant—Fairhaven 

Technical support contact: Emily.Lajza@sentrics.net 

New Pendant orders: ensure360ar-nor@sentrics.net 

http://192.168.11.191/#/alarms 

Item Number to order more: DS1221S-UL 

Ipod password: 1234 

Login to app: 

Password: 1234 to Ipads 

Recharge station in the bistro 

Ipads also play music 

 

Username: admin 

Password: admin 

New Move In: 

• Click hamburger bar 
• Create 
• Fill in Resident information 
• Save 

Devices: 

• Capture 
• Press the pendent 
• Reset with wand 
• Edit Apartment number 

User Roles: 

Admin full access 

Caregiver Clears and monitors 

Wellness Director same access except being able to clear the dashboard 

Dashboard: 

• Shows reporting around response time 
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